
The purpose of the course is to help you:

• appreciate the cost and reputational damage of 
losing customers

• recognise that a customer service culture starts 
at the top of the organisation with the boss and 
senior management

• take stock of current customer satisfaction and 
understand how to measure it 

• know what to analyse, benchmark and compare 

This course is suitable for

Anyone tasked with understanding how their organisation can deliver great customer service.

Course details
• Level 2 course (as graded against the nationally 

accepted levels)

• One module with a multiple-choice questionnaire

• One CPD credit*

• Optional narration of the course module and 
questionnaire for accessibility

• Personalised downloadable certificate

• 70% pass mark

• Printable module for future reference

Customer satisfaction is the ultimate goal of any customer service 
strategy.  Satisfaction should be the end result of customers’ 
overall experience of dealing with your organisation, before 
and after every sale or service delivery. It includes every point of 
interaction, each and every time they contact you via any channel 
of communication.

*1 CPD credit equals up to 1 hour of learning

Course content

Introduction to Customer Service
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• understand the 80/20 rule by calculating a 
customer’s ‘lifetime value’

• focus on the service you offer high value 
customers

• understand ‘moments of truth’ and what you can 
do to ensure each moment reflects well on your 
organisation

• view your staff as secret weapons in the fight for 
competitive advantage.



Key features

 
Why choose us?

 www.educare.co.uk

 01926 436 211

 online@educare.co.uk

The training you provide is fantastic; we use the 
training for staff meetings and for updating our 
committee. Absolutely brilliant, we use the training all 
the time. We wouldn’t be without it.

Rebecca Cox 
Cholsey Pre-School

• Visually engaging and highly interactive

• Useful examples of feedback questions that can  
be implemented in customer satisfaction surveys

• Answer explanations for those who achieve the pass 
mark

Purchase options
1. Available as a standalone course on the EduCare website.

2. Buy as part of one of our multi-course licences. For further 
information, please call 01926 436212 to discuss purchase 
options and licences.
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